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1 Introduction

EZKarta is a voluntary mobile application provided by the Ministry of Health of the Czech Republic. Following secure
identity verification, it allows users to view their own health information and, in accordance with recorded
authorisations, information concerning a minor child, a person represented by operation of law or a person who has
granted the user the relevant authorisation.

This guide is intended for general users. It describes how to use the application, the available services, the sources of
displayed information, the procedure to follow in the event of a discrepancy and the basic rules for protecting personal
data.

The availability of individual functions may vary depending on the application version and the gradual rollout of services.
EZKarta does not create most health information itself; it displays information held in source information systems and
entered by authorised entities.

2 Downloading the EZKarta application

To download EZKarta, scan the relevant QR code in the following table. You will be redirected to the official App Store
or Google Play store. Before installation, check the application name and publisher, and do not install files from
unknown websites or links in unsolicited messages.

Download EZKarta for Apple iOS Download EZKarta for Android

3/29



o Financovano f> vl Ministerstvo

* * 4 i . ’
i 4 It NARODNi CENTRUM Ll zdravotnictvi
" Evropskoq unii HRed st e

x NextGenerationEU ZDRAVOTNICTVi

3 List of abbreviations and terms

Abbreviation Description
ISIN Infectious Disease Information System - a source of information for EZKarta
Czech Ministry of Ministry of Health of the Czech Republic
Health
NRRHS National Register of Reimbursed Health Services - a source of selected historical

information for EZKarta

RID Healthcare sector patient identifier - a unique identifier used in the healthcare sector
Tap Touching the selected icon, button or other control with a finger.

KRP Core Patient Register

SHR Shared Health Record

NPEZ National Electronic Health Portal

Citizen Identity A means of securely verifying a user's identity electronically

4 Application description
4.1 General rules

The following rules apply when using EZKarta.

4.1.1 Transferring and displaying requested data

A notification is displayed while data is loading. An internet connection is required for
activation, authorisation verification and loading current data. Some files downloaded
previously may also be available offline, but most services use current information from
source systems.

Data se nacitaji...

4.1.2 Returning to the previous screen
Use the arrow in the upper-left corner to return to the previous screen. < Ockovaci prukaz

4.1.3 No record found

If no information is available for the selected section, EZKarta displays an appropriate
notification. The fact that a record is not displayed does not in itself mean that the health Mejsou aktualné k dispozici Zadné preventivni
service was not provided; the information may fall outside the supported scope or may not
yet have been transferred or processed.

V tuto chvili neevidujeme Zadna data

prohlidky.

4.1.4 Missing or incorrect information

First check with the healthcare provider or other originator of the record whether the information was entered correctly and transferred to the source
system. Health information must be corrected by the entity authorised to amend the source record; EZKarta does not overwrite it. If the source information is
correct but the application does not display it or displays it differently, contact EZKarta support.

4.1.5 Internet connection

If the application reports that there is no connection, check Wi-Fi or mobile data, disable any VPN or data restrictions, verify that automatic date and time are
enabled, close and reopen the application, and install any available update. Use deactivation or reinstallation only as a last resort, as this removes the
application's local data.

4.1.6 Security and biometrics

Initial activation requires verification through Citizen Identity. Subsequent access to the application is protected by a PIN or optional biometric authentication
on the device. The biometric template is managed by the phone's operating system; EZKarta receives only information indicating whether authentication was
successful or unsuccessful.
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4.2 Installing and activating EZKarta

Ockovaci

Screeningové
vySetreni

EZKarta Funkce vam pfipomene terminy
preventivnich vySetfeni, pomize je ledny digitalni pi
snadno naplanovat a podpofi véasné
odhaleni zdravotnich probléma.

Kiid a bezpei na jednom

Aplikace se nagitd...

s,

Preskogit

Preskogit

Installation starts after the fa\pplication The application displays descriptions of | The application displays descriptions of
has been downloaded. The installation | celected services that you can use after | selected services that you can use after

wizard is displayed. installation. installation.

Cancel nia.identitacbcana.cz
@ Portal
Identity ob¢ana

PrihlaSeni pomoci Identity
obcana do:
eDoklady

Navstivené i doporucené preventivni
prohlidky pfehledné a na jednom misté.

R Pomoci €eho se chcete
arta piihlasit?

Naposledy pouzito

53 Komercni banka ® »

g Pfihlasit se Stétni prostiedky Bankovni identita

Pomoci identity obéana

MojelD a |.CA identita

Jak na zalozeni identity ob&ana VT T
Y Pihi&eni pomoci Identi...
wwwidentitaobcana cz

The applicati?n displays descriptions of | After completing the wizard, sign in In Citizen Identity, select an available
§electeq services that you can use after | through Citizen Identity. Tap 'Sign in' to authentication method, such as bank
installation. open identity verification. identity, and complete the verification.

You will then return to EZKarta.
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Chcete aplikaci EZKarta povolit
pouzivani Face ID?

EZKarta pouziva biometriku pro
omezeni pfistupu k citlivym datim

Povolit

Nepovolovat

EZKarta

Probihd prihlagovan..

EZKarta

Prehled zdravi vasi rodiny
Klepnéte na jméno pro zobrazeni detailu nebo na
QR kéd pro jeho zvétseni.

Jan Novéak
9.8.1975 (50 let)

RID: 1022334455

Jana Novotna
1.10. 1975 (50 let)

RID: 9080706050

Martina Novotna
10.3. 2010 (26 let)

After returning to EZKarta, you may
enable biometric unlocking. This function
is optional; without it, the application can
be used with the configured PIN. A
fingerprint or facial image is processed by
the device's operating system, not by
EZKarta.

After you select 'Do not allow' or 'Allow’,
the application completes activation,
loads the available data and displays the
home page.

EZKarta displays the home page and the
persons whose data the signed-in user is
authorised to access.

If you forget your PIN and the application cannot be unlocked using biometrics, you must reactivate it using the
option available in the application or uninstall and reinstall it. This removes local EZKarta data from the phone, but
not information held in healthcare systems.
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After successful installation and identity verification through Citizen Identity, the application's home page is displayed.
It is divided into several sections.

The upper section contains a list of persons available in EZKarta. To switch persons, tap the relevant card. If only your
own profile is available in EZKarta, only your card is displayed. Until you select another person, the displayed data
always relates to the currently selected person.

Depending on the application version, the middle section may display preventive care and screening panels, favourite-
item settings and selected favourite services. The lower section contains the following quick-access options:

e  Overview

* Services

e  Settings
If the middle section contains more records than fit on the visible part of the screen, swipe up or down to move
through the screen.

4.3.1 Overview

Overview is the home page displayed after you select a person when
multiple persons are available, or immediately after installation if
you are the only person in the application. < EZKarta prehled

It also allows you to return to the home page containing your

favourite items. Jan Novak

. . . . 9.5.1976 (50 let)
If you are authorised to access information for several persons, a list °

of cards is displayed in the upper section. Tap a card to expand the
list, then select a card to switch to that person. Data will relate to RID: 1022334455
that person until you make another selection. If you are not
authorised to access anyone's information other than your own, Kepnéte na QR kb4 proJoho 2véteni
only one card is displayed.

Vés narok na vySetieni

Tap the QR code to enlarge it; tap it again to reduce it. The QR code
contains your healthcare sector patient identifier (RID).

Spnéno Méte Budouei
narok narok

Below the selected person's card, panels show the status of your 3
entitlements to preventive examinations and screening tests.
Tapping a panel redirects you to the preventive care and screening Oblibené sluzby Pridat dalsf
section, in the same way as selecting 'Preventive Care and
Screening'.

Q Ockovaci prikaz

The middle section displays your favourite services and allows you 1, Prevence a screeningy
to edit their list using the Favourite Services.

. . . . 0y < &
When you select a menu item, such as 'Vaccination Record', the ey ey (e

relevant information for the selected person is displayed and the
lower navigation switches to 'Services'.
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If you are authorised to access the health information of several
persons, tap the person's card to display the list. Tap another card
to reload the information for the newly selected person.

This person remains selected until you make another selection.

4.3.1.1 Favourite Services

Favourite items can be configured under 'Overview' in the lower
part of the application. If you are not on this screen, tap the relevant

icon in the lower navigation.

&

Prehled

O

Sluzby

On the screen, select 'Favourite Services

Oblibené sluzby

o

Nastaveni

Add more'.

Pridat dalsi

EZKarta takes you to the screen where you can configure the
required list of favourite items. When finished, return to the home
screen using the navigation arrow in the upper-left corner or by

tapping 'Overview'.

Your currently configured favourite items are displayed and can be
changed at any time using the same procedure.
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Vybér Elena

Jan Novék
9.5.1976 (50 let)

RID: 1022334455

Jana Novotna
1.10. 1975 (50 let)

Martina Novotna
10.3.2010 (26 let)

Uzamknout aplikaci

< Oblibené sluzby

Pridejte si oblibené sluzby, které pak

uvidite pfimo na strance Prehled.

Moje zdravi
%S Ogkovaci prikaz
Zdravotni zésilky
?j Preventivni prohlidky
Screeningova vysetieni
- eZadanky

Zdravotni posudky

\\,: eRecept

e

Ministerstvo
zdravotnictvi
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4.3.2 Services

'Services' displays all services available in EZKarta. The page is
divided into several clearly arranged sections or panels that group
services with similar content.

Use the lower navigation to return to Overview and your favourite
items.

4.3.3 Settings

'Settings' displays system settings and information. The page is
divided into panels; the application's appearance can be changed
under 'Appearance’.

Selecting 'Deactivate application' removes EZKarta data from the
device and starts a new initialisation process. It does not delete
information from medical records, ePrescription, national registers
or other central systems.

Answers to frequently asked questions are available under 'Account
and Security > Need help?'.

Biometric unlocking of EZKarta can be enabled or disabled in the
mobile device settings. Closing the application normally only locks
it; uninstalling it removes the application and its local data.

For technical assistance, call 1221 or email linka1221@mzcr.cz.
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Jan Novdk 9.5.1976 (S0 let)

Moje zdravi
“§ Ockovaci pritkaz
, Prevence a screeningy
eZadanky
Laboratorni vysledky

% zdravotni posudky

:‘l Darcovstvi krve a plazmy

Zaznamy a dokumenty

o ?

piehled Sluzby

15:05

Nastaveni

Vzhled

Uéet a zabezpeéeni
Soukromi
Deaktivovat aplikaci
Potiebujete poradit?
0 aplikaci

Verze aplikace

MNovinky ve verzi

Uzamknout aplikaci

O v

Prehled Slutby

&

Nastaveni

Nastaveni
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4.4 List of EZKarta services

EZKarta has a consistent appearance and method of operation. This chapter guides you through the individual menus
and describes the basic controls and information in each section.

4.4.1 My Health
4.4.1.1 Vaccination Record

The Vaccination Record displays a list
of vaccinations for the selected
person. The information comes from < Otkovaci prikaz
two sources:

Ockovéno

17.9. 2022

Udaj z registru:

Nérodni registr hrazenych sluZeb

pE 9:5.1976 (S0 et) Ogkovaci latka
¢ The NRRHS contains information Adacel
about vaccinations covered by Piehlednd evidence vsech Sarse:
public health insurance from N ::j;ﬁ:yﬂff;?&igﬁ?"“”‘“ 123456
2010 to 2022. Poradi davky:
e The OCKO module of ISIN Q Vyhledavani i

Misto podéni
Leva horni paze

contains vaccinations correctly
reported from 1 January 2023.

Ockovani

Zplisob podani:

Where there are several vaccinations Tetanus Intramuskul&m&
against the same disease, the most — Sl et iGior Cikini
recent is displayed. Okovéno: 20.5. 2022 Intramuskularné

U[Mu Z registru; NRHZS

Ockujici subjekt
Lorem s.r.o. (IC0: 957463529)

Tap the selected disease to display
full vaccination details. If there are
multiple doses, for example for
Hepatitis A+B, a list of all doses is Typ otkovéni Pasilujici
shown and each dose can be Dckovno; 20:5:2022
expanded to display its full details. e o

Hepatitida B

Preockovani

Ockovéno: 17.9. 2021

Primovakcinace
Ockovéno: 17. 9. 2020
Spalnicky, pfiusnice, zardénky

If a vaccination is missing or incorrect,
first contact the healthcare provider
who administered or recorded it.
Patients cannot add or correct a
record themselves. For an older
vaccination, the provider may make a
retrospective entry only if verified
and complete information is
available.

A vaccination displayed in EZKarta
does not in itself replace an
international vaccination certificate.
If export of a certificate or record is
available in the current version,
always check the selected person,
content and recipient before sharing
it.

10/29



> " PLAN OBNOVY

J
\

. NARODNI i

* oy ok

Financovano

Evropskou unii

NextGenerationEU

4.4.1.2  Preventive Care and Screening

After selecting 'Preventive
Examinations', a screen displays the
individual types of examination and
the number of visits completed with
the same doctor or within the same
screening programme.

The types of examination shown
depend on your sex and, where
applicable, examinations already
completed.

After tapping a type, such as Dentist,
the full details of the most recent
examination and a list of previous
dates are displayed if you have
multiple examinations. Tap a visit
date to display the full details of the
selected record.

Use the arrow in the upper-left corner
of the application to return.

Information about completed
screening tests is displayed in the
same way.

Updates may not be immediate.
Historical information may come
from registers and reported care,
while more recent information may
be transferred directly by healthcare
providers; depending on the source,
there may be a delay of several
weeks.

The date of the next examination is
indicative only. It does not replace
making an appointment or following
a doctor's recommendation.

Prevence a screeningy

Jana Novakova

Pfehled preventivnich
prehlidek a screeningd, na
ktere mate narok

Prevence

5 Pravidelnd prohlidka u
praktického lékafe

Mate narok

23.5.2024
23. 5. 2026

Pravidelna prohlidka u
stomatologa

Splnéno
23. 5. 2026
20. 4. 2027
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Jana Novékova 9.5.1976 (50 let) .

Mate narok na preventivni
prohlidku
Dal&i ndrok vzniké: od 23. 5. 2026

Frekvence: 1x za 2 roky

Uréené pro byvalé nebo aktivni kufdky ve véku
55 - 74 let (+364 dni), ktefi vykoufili | alespoi
20 balickorokl. Jeden balickorok znamend, Zze
Clovek kouril jeden rok jednu krabicku cigaret
denné (nebo 2 krabicky pal roku, nebo pil
krabiéky 2 roky apod.)

Vice o programu na webu mamo.cz

B Pfipomenout termin 23. 5. 2026

Absolvované navstévy

Opakované komplexni vySetfeni
praktickym Iékarem

Datum navitévy: 23. 5. 2024

Opakované komplexni vySetfeni
praktickym Iékafem




) = - Financovano k> 7l Ministerstvo
-~ NARODNI S NARODNi CENTRUM I ictvi
- - B * H zdravotnictvi
>\ PLAN OBNOVY xx EerPSkoq St Red ELEKTRONICKEHO

ks NextGenerationEU ZDRAVOTNICTVi

4.4.1.3 Laboratory Results

< Laboratorni vysledky

Jan Novak 9.5.1976 (50 let)

Pro interpretaci laboratornich
O - o . . P .
EE’ vysledki je nutné vyjadreni
lékare.

< Glukéza < Glukéza

Jan Novéak 9.5.1976 (50 let) Jan Novak 9.5.1976 (50 let)

2026 2 zdznamy
Namérené hodnoty

Pro interpretaci vysledkil je nutné vyjadrent

23.5.2026 Iékafe

0

Hodnota 6,48 mmol/| |
39

Krevni cukr (Diabetes) 2 zéznamy

Glukéza

Hodnota:
Hodnota; 6,48 mmol/| 23.2.2026 6,48 mmol/l

Vysledek ze dne 23.5.2026

I Vysledek ze dne:
o 23.5.2026

Hodnota 7,48 mmol/|
Glykovany hemoglobin

Hodnota: 140 mmol/|

NCLP kéd:
01896

NCLP nazev metody:

Lorem

Vysledek ze dne 23.5.2026 23.5.2025

Zadatel:
MUDr. Petr Novak

@ ©

Prehled Nastaveni

Hodnota: 3,48 mmol/| Zadatel ICP:

000105912

Screen 1 Screen 2 Screen 3

After selecting 'Laboratory Results', a list of panels grouping measurements of the same type is displayed. Each
panel shows the latest measured values across all sample collections, including the result date. A graphical
indicator shows whether the value is within or outside the reference range (Screen 1).

Tap a measurement, such as Glucose, to display the history of results for that measurement (Screen 2).
Tap a record to display its full details (Screen 3).

EZKarta displays only selected standardised laboratory results that have been correctly transferred to a
supported system. A result not being displayed does not mean that the test was not performed.

Depending on the source, an update may take several weeks, approximately up to one month. Always discuss
a value outside the reference range with a doctor; the application does not determine a diagnosis or
treatment.
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4.4.1.4 Medical Assessments

After selecting 'Medical Assessments', a list of records sorted by
date of issue is displayed. The list shows:

¢ Name (type of assessment)
e  Fitness conclusion
e Valid until - entries shown in red are no longer valid

Tap the arrow to the left of the name to open the detailed view of
the selected record.

Return to Services using the arrow in the upper-left corner of the
application or the 'Services' icon in the bottom bar.

From 1 January 2026, medical fitness assessments for driving
motor vehicles must be issued electronically; further types may be
added gradually.

If an assessment is incorrect, contact the issuing healthcare
provider. An authorised provider will invalidate the incorrect
document and issue a new one where necessary; EZKarta does not
itself correct its legally binding content.

4.4.1.5 Blood and Plasma Donation

< Dércovstvi krve a plazmy < Plazmaferéza

Jan Novak 9.5.1976 (S0 let) Jan Novak 9.5.1976 (50 let)

Tvoje dércovstvi Jak daroy Obecné informace

¢ :(‘I’E\l e za 14 dnd Typ odbéru:
i e Dércovstvi krve
Plazma Datum provedeni:
23.5.2026

Misto odbéru
FN Motol

Adresa
V Uvalu 84, Praha 5

Kod pracovisté:

ZTS0086

ICo
Plazmaferéza 82092190

Kod SUKL:
Datum provedeni: 23.5.2026 05912

Misto odbéru: FN Motol

)

< Lékarské posudky

Jan Novak 9.5.1976 (50 let)

() Prehledna evidence vsech
%@ vadich zdravotnich posudku.

Zdravotni zpusobilost k fizeni
motorovych vozidel

Zpisobilost Zpusobily

Platny do 9 1.12. 2026

Zdravotni zpisobilost k fizeni
motorovych vozidel

Zplsobilost Zpusobily s podminkou

Platny do @ 1.12.2025

@ ! &

Prehled Sluzby Nastaveni

< Dércovstvi krve

Jan Novak 9.5.1976 (50 let)

Tvoje darcovstvi Jak darovat?

Krev
L] Miszete

@ Byl jsem darovat - sdilet

-y

R

V tuto chvili neevidujeme 74dna data

Nejsou aktudlné k dispozici zadné vase

dércovstvi krve.

After selecting 'Blood and Plasma Donation', a list of years in which you donated blood or plasma at least

once is displayed.

If you may be eligible to donate blood or plasma again, an information message and label are displayed.

13/29
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Donation information may be displayed with a delay and only to the extent supported by the source system.
Information about possible eligibility for another donation is indicative and does not replace an assessment of medical
fitness by the collection facility. First check a missing donation with the collection facility.

4.4.2 Records and Documents
4.4.2.1 Shared Health Record (SHR)

After selecting 'Shared Health Record', the supported areas are
displayed:

< Sdileny zdravotni zaznam

e Blood group

e Allergies

e Adverse reactions and adverse events

e  Serious adverse reactions and events

e Dispensed medicinal products

e Medicinal products administered during inpatient care
e  Preventive Care and Screening

Jan Novak 9.5.1976 (50 let)

<2 Prehled dileZitych informaci o
% éﬂ vasem zdravotnim stavu pro
bezpeénou a efektivni péci.

Emergentni zaznam
Krevni skupina

Alergie

For medicinal products, the SHR displays information for the
preceding 12 months. This is the scope displayed by this service and
is not necessarily the retention period of the original record in the
source system.

Nezadouci acinky
Nezéadouci pfihody

Zdvazné nezadouci reakce

Information is created or transferred by authorised healthcare
providers and systems designated by law. An error must first be
corrected in the source record.

Zdvazné nezadouci uddlosti

Lécivé pripravky

Vydané I€givé pFipravky

Emergency Health Record

< Alergie

< Krevni skupina < Nezadouci Gcinky

Nezadouci GEinky, zavazné nezadouci Uginky a
neotekavané nezadouci GEinky lécivich
pfipravkd

Jan Novdk 9.5.1976 (50 let) Jan Novak 9.5.1976 (50 let)

Alergie na pyly Jan Novak 9.5,1976 (S0 let)
Posledni zména: 1. 1. 2010

Krevni skupina:

AB+

Popis:
Krevni skupina AB Rh(D) pozitivni

Lékar
Mudr. Franta Vométka MBA.

i ?

2 &

Piehled Sluzby Zpravy Nastaveni

Alergen:
Pyl trav

Kategorie alergenu
Pyl

Kriti€nost:
Vysoka

Typ reakce
Alergie

Manifestace reakce:
Dusnost

Zavainost reakce:
Mirmna

Datum zjisténi:

14. 6. 1993, 14:30

Poznamka:
Alergie se projevuje kychanim,

14 /29

Zaznam - nezadouci uéinky

Posledni zména: 11. 11. 2010

Datum zjisténi:
14. 6. 1993, 14:30

Poznamka:

Projevila se vyrazka v oblasti hrudniku a
hornich koncetin.

Lékar;

Mudr. Franta Vomacka MBA.

a ® 8 @

Piehled Sluzby Zpravy Nastaveni
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'Allergies' displays an expandable
accordion list of your allergies. The
list can be scrolled, and several
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and the doctor who determined it.
same time.

Medicinal products

<{ eRecept

Jan Novak 9.5.1976 (50 let) ~~

eRecept v aplikaci EZKarta zatim neni k
dispozici.
mérujeme do oficialni

vé platné

Otevfit aplikaci

Otevrit webové stranky

?

Sluzby

G

Pfehled

S|

o

Nastaveni

'Dispensed Medicinal Products' allows you to view
medicinal products dispensed in the preceding 12
months through the linked ePrescription service or its
web interface.

Preventive Care and Screening
The display is the same as access through 'Preventive Ca
4.4.2.2 My Documents

My Documents is used for longer-term storage of selected medical records or medical imaging documents relating to

the currently selected person.

Depending on the available options, a stored document
permanently deleted.

Documents in My Documents remain until they are deleted, the available capacity is exhausted or another legal ground

records can be expanded at the

The options
e Adverse reactions
® Adverse events
e Serious adverse reactions
® Serious adverse events

use the same display as Allergies
and show a list of records for the
relevant area.

< Pouzité |écCivé pripravky

Lécivé piipravky pouzité pfi poskytovani
zdravotnich sluzeb za poslednich 12 mésica

Jan Novék 9. 5.1976 (50 let)

Augmentin

Posledni zména: 11

Letrox

Aktualizované: 11.1. 2010

Lécivy pripravek
Letrox 0184245

Davkovani a forma
75 mg, 1-0-0 perorainé

Datum vystaveni receptu:
9.3.2025

Datum vydeje
10. 3. 2025

Predepisujici:
MUDr. Novotné Jana

Vydavajici:

'Administered Medicinal Products' displays supported
information about medicinal products administered
during inpatient care in the preceding 12 months.

re and Screening' described in Section 4.4.1.2.

can be viewed, downloaded, have its description edited or be

for deletion arises. Deletion confirmed in the application is irreversible.

If you enable automatic storage of Health Record Deliveries, new supported deliveries will be stored in My Documents

until the available capacity is exhausted or you withdraw your consent.

Withdrawing consent stops further deliveries from being stored. Documents stored previously remain available until

you delete them or another legal ground for their deletion arises.

15/29



< Moje dokumenty

Jan Novak

Q, Vyhledavani

Dokumenty se smaZou po 30 dnech.
Udélte souhlas s trvalym uloZenim.
Zobrazit vice

Obrazova dokumentace

28.12. 2026
28. 1. 2027 (5 dni)
Dogasné dlozisté

Datum vzniku
Datum vymazu:
Zdroj

LékaFska zprava

28.12. 2026
28.1.2027 (5 dni)
Dogasné dlozisté

Datum vzniku
Datum vymazu:
Zdroj

Propoustéci zprava

My Documents - Screen 1

After selecting 'My Documents', a
list of stored documents is
displayed. Tap a name to open the
document details.

Tap 'Show more' to open the screen
where you can consent to
document storage - Screen 3.

Financovano
Evropskou unii
NextGenerationEU

Nézev soube
Obrazové dokumentace

Typ dokumentu:
Klinicka zprava

Poznamka:
Fraktura stehenni kosti

Datum vzniku:
11.1. 2025

Zdroj
Docasné ulozisté

Dokumenty ke staZeni
Zprava o vyjezdu (FHIR)
Strukturovand data zésilky (JSON, 18 kB)

Pacientsky souhrn

Piiloha - P - Piiddno 20. 10. 2025

Ambulantni zprava

Piiloha - PDF, 296 kB - Pfiddno 20. 10. 2025

4, Stadhnout vie

Smazat

h) *

Pfehled Sluzby

2 ®

Zprvy

Nastaveni

My Documents - Screen 2

The document details show
metadata and options for
downloading, editing and deleting
the document.

'Download all' opens the action
confirmation on Screen 5.

'Delete’ opens the confirmation
on Screen 6.
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Souhlas s ukladanim dokumentd

Doruéené zasilky Vam budou v
Docasném ulozZisti na zékladé zakona ¢.
325 k dispozici pouze 30 dni nebo do
okamziku stazeni. Chcete-li automaticky
uchovavat zasilky delsi dobu v rdmci
Moje dokumenty, musite k tomu udélit
souhlas..

Udélit souhlas
Skryt upozornéni

My Documents - Screen 3

The screen allows you to manage
consent to storing Health Record
Deliveries in My Documents and to
hide or display the notification

about the automatic delivery
storage period - Screen 1.
After changing the value and

tapping 'Save', you will be taken to
Screen 4 to confirm the action.

'Back’ returns you to the document
list.



< Moje dokumenty

© Zmény byly uloZeny.

Q, Vyhledavani

Obrazova dokumentace

Datum vzniku:

Zdroj

Lékaiska zprava

Datum vzniku:

Zdroj

Propoustéci zprava

Datum vzniku:

Zdroj

My Documents - Screen 4

The screen displays confirmation of

the action.

28.12. 2026
Dotasné ulozisté

28.12. 2026
Dotasné ulozisté

28.12. 2026
Dotasné ulozisté

Financovano f> vl Ministerstvo

i NARODNi CENTRUM KLl zdravotnictvi
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Stédhnout 2 dokumenty
Opravdu chcete smazat 2
Stazenim dojde k nevratnému dokumenty?
odstranéni zdznamu z dloZisté Moje
dokumenty. V pfipadé potieby je mozné
dokument vytvofit v ramei Zurnalu
cinnosti znovu. Prejete si pokracovat?

Zrusit

Vybrané dokumenty budou odstranény.
Tuto akcei nelze vratit zpét.

Smazat 2 dokumety

Zrusit

My Documents - Screen 5 My Documents - Screen 6

After documents have been Deleting a document is irreversible
selected for download, the and requires confirmation. A copy
application requires confirmation exported earlier to a phone, email,
of the action. cloud storage  or  another

application is not deleted.
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4.4.2.3 Health Record Deliveries

A Health Record Delivery is a medical record, or part thereof, transferred to a specific addressee through a health

information exchange network.

EZKarta displays only deliveries intended for the currently selected person whose information the user is authorised to

access.

A delivery remains in temporary storage until collected, for no longer than 30 days; it is then irreversibly deleted. This

Financovano

Evropskouunii Re @

NextGenerationEU

rule is based on Section 31 of Act No. 325/2021 Coll., as amended.

The content is determined by the sender. A package may contain a readable document, such as a PDF, and structured

data, for example in FHIR format; it may be packaged as a ZIP file.

A delivery can be downloaded to the phone or, with consent, moved to My Documents. Protect sensitive information

when printing or sharing, and always verify the recipient.

< Zdravotni zasilky

Jan Novak 9.12.1974

E Prehledna evidence v§ech
vasich zdravotnich zasilek

Q. Vyhledavani

Dokumenty se smazou po 30 dnech.
Udélte souhlas s trvalym uloZenim.
Zobrazit vice

Zpréva o vyjezdu
Stav @ UloZena 23. 4. 2025
Datum vytvofeni: 23.4.2025

Odesflatel: Fakultni nemocnice Brno

Pfijemce: Jan Novak

Zpréva o vyjezdu

@ UloZena 23. 4. 2025

< Zprava o vyjezdu

NELN T 9.5.1976 (50 let)

Obecné informace

Nézev zasilky:
Zprava o vyjezdu
Stav:
@ Ulozena 23. 4. 2025
Odesilatel:
Fakultni nemocnice Brno
Prijemce:
Jan Novék
Typ:
Souhrn pre-hospitalizaéni péce
Klasifikace
75
sluzby

Datum vytvofeni:
23.4.2025

Zbyva

4 hodiny - 23. 4. 2025

W ]
) > i@l Ministerstvo
NARODNIi CENTRUM B zdravotnictvi
ELEKTRONICKEHO

ZDRAVOTNICTVi

Pacientsky souhrn

Prilc 96 kB - Pfidano 20. 10. 2025

Ambulantni zprava

Piiloha - PDF, 296 kB - Pfid4no 20. 10. 2025

Dokumenty se smaZou po 30 dnech.
Udélte souhlas s trvalym ulozenim.
Zobrazit vice

Pfijmout a stdhnout

Historie

x  Stornovand (5. 3. 2025 15:10, MUDr.
Novotnd Jana) - duplicitni

5 Odeslana (5. 3. 2025 15:04, MUDr.
Novotnd Jana)

3 * 2 &

Prehled Sluzby Zprévy Nastaveni

Health Record Deliveries - Screen 1 Health Record Deliveries - Screen 2 Health Record Deliveries - Screen 3

After selecting 'Health Record Health Record Delivery details - Part Health Record Delivery details - Part

Deliveries', a list is displayed. Tap the 1.
title 'Emergency Response Report' to
open the delivery details.

Tap 'Show more' to open the screen
where you can consent to document
storage - Screen 4.

18/29

2.
Tap 'Show more' to go to Screen 4.

Tap 'Accept and download' to go to
Screen 5.



Souhlas s uklddanim dokumentl
Dorucené zasilky Vam budou v
Docasném uloZisti na zakladé zékona ¢.
325 k dispozici pouze 30 dni nebo do
okamziku stazeni. Cheete-li automaticky
uchovavat zasilky del$i dobu v ramci
Moje dokumenty, musite k tomu udélit
souhlas.

Udélit souhlas

Zpét

Health Record Deliveries - Screen 4

In the next step of downloading the
delivery documentation, you may
consent to long-term storage of the
document in My Documents; see the
introduction to this chapter. Both
'Save' and 'Back' return you to the
delivery details.

Financovano
Evropskou unii
NextGenerationEU

Jak chcete se zasilkou nalozit?

Vyzvednutim zésilku prevezmete.
Vyberte, co se ma stat.

Ulozit do telefonu
Zasilka se pfijme a ulodi do telefonu jako ZIP.

Presunout do moje dokumenty
Celd zdsilka se pfijme a ulozi do moje
dokumenty, kde jednotlivé pfilohy ateviete.

Health Record Deliveries - Screen 5

After  tapping  'Accept and
download' in the delivery details,
you can select where the document
will be stored.

'Save to phone':

e If you have not consented to
delivery storage, you will be
redirected to Screen 6.

e If you have given consent,
Screen 7 is displayed.

'Move to My Documents':

e If you have not consented to
delivery storage, you will be
redirected to Screen 8.

e If you have given consent,
Screen 9 is displayed.

19/29
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Stahnout zésilku

Po staZeni bude obsah zasilky z
Doéasného lozisté dostupny 10 minut
a nasledné nevratné odstranén

Pokud chcete zasilku uchovat, musite
nejdfive udélit souhlas s trvalym
ulozenim do "Moje dokumenty”.

(J Udélit souhlas

Stahnout zasilku a trvale odstranit

Zpét

Health Record Deliveries - Screen 6

On this screen, you may consent to
storing documents in My Documents.

If consent has not been given, the
button includes information that the
document will be deleted after
download.

After consent has been given, the text
changes; see Screen 7.
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Stahnout zasilku

Po staZeni bude obsah zésilky z
Docasného uloZisté dostupny 10 minut
a nasledné nevratné odstranén.

Pokud chcete zasilku uchovat, musite
nejdfive udélit souhlas s trvalym
uloZzenim do "Moje dokumenty”.

(D Udélit souhlas
Stahnout zasilku

Zpét

Health Record Deliveries - Screen 7

If you have given consent, a screen
with the option to download the
delivery is displayed.

If consent is withdrawn, the button
text changes; see Screen 7.

Financovano
Evropskouunii ReM

NextGenerationEU

Pfesunout do Moje dokumenty

Chcete uloZit zpravu trvale? K ulozeni do
Moje dokumenty je vyzadovan souhlas.

(J Udélit souhlas

W ]
> i@l Ministerstvo
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Presunout do Moje dokumenty

Chcete ulozit zpravu trvale? K ulozeni do
Moje dokumenty je vyzadovan souhlas.

Udélit souhlas

Pfesounout zasilku

Zpét

Health Record Deliveries - Screen 8 Health Record Deliveries - Screen 9

Moving a delivery document to My  Moving a delivery document to My
Documents requires your consent. Documents requires your consent. If
Once consent has been given, the consent is withdrawn, the button is

button is enabled; see Screen 9.
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disabled; see Screen 8.
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4.4.3 Patient Profile

4.4.3.1

< Zakladni udaje

Jan Novak

Osobni tidaje

VloZené: §.12. 2010
Jméno:
Jan

Pfijmeni:
Novik

Rodné pfijmeni

Datum narozeni:
9.12.1974

Kontaktni adresa:

U Novaki 20, 110 00 Praha 1

Pohlavi

Muz

Rodné gislo:
851209/1234
Datova schrénka:
258456654

Personal Details

[N Financovano
* Evropskou unii
NextGenerationEU

* oy ok

9.5.1976 (50 let)

NARODNi CENTRUM
- e . ELEKTRONICKEHO
ZDRAVOTNICTVi

Statni ob&anstvi:
Ceska republika

Ostatni

Aktualizované: 1.1. 2010

Cislo pojisténce:

555666777888

Opravnéni k naklddani se zbrani &i
stielivem:

Ano

Reklamovat ddaje

RID pacienta

VloZené: 1.1. 2010

RID:
1234567890

Nahlasit zneuziti

Doklady

Aktualizované: 1.1

Obé&ansky prikaz:
1122334455

¢
ECy

e

Ministerstvo
zdravotnictvi

'Personal Details' displays information about the selected person held in core and authoritative registers.

If a name, date of birth or address is incorrect, compare the information with the Citizen Portal. If the error
is already present in the source register, ask the competent authority to correct it.

If the source information is correct but EZKarta displays it differently, use the challenge link in the relevant

section or contact support.
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4.4.3.2 Contact Details

< Kontaktni udaje

Jan Novdk

VioZené: 1. 1. 2010

Kontaktni telefon:
+420 608 123 456

Kontaktni email:

Kontaktni tdaje - Uprava
novék.karel@pacient.cz

Preferovany jazyk komunikace:
Cestina

Kontaktni telefon:

+420 608 123 456
Upravit idaje

Kontaktni email

novék karel@pacient.cz

Preferovany jazyk komunikace:

Cedtina

B B8 @©

Pichled Sluzby Zpravy Nastaveni

'Contact Details' displays the telephone number and email address held in the electronic healthcare
system. The information can be changed by selecting 'Edit details'.

The change is stored in the relevant Czech Ministry of Health system and may not be reflected in the Citizen
Portal or other government portals.
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4.4.3.3 Health Insurance

< Zdravotni pojisténi

Jan Novak
Zdravotni pojisténi - Reklamace udaji
Viozené: 1. 1. 2010
Nazev zdravotni pojistavny:

Kéd zdravotni pojistovny:
111 Véecobecna zdravotni pojistovna

Nézev zdravotni pojistovny:

o - S Popis reklamace
V§eobecna zdravotni pojistovna

Popiste, co je v Udajich chybné
Cislo zdravotniho pojisténi
8512091234

Reklamovat udaje

Zdtvodnéni (volitelné)

Prac by mél byt Gdaj zménén?

Odeslat

G @ @ @ Zaviit

Piehled Sluzby Zpravy Nastaveni

'Health Insurance' displays the health insurance company currently recorded. If the information is
incorrect, first contact the health insurance company or use the challenge procedure offered in the
application. Updates may not be immediate.
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4.4.34 Registered Doctors

Jan Novak 9.5, 1976 (50 let)

Stomatolog
Eva Novédkova

Registrujici 1ékafi - Reklamace Gdajl
Prakticky lékaf

Eva Novékova
Registrujici lékar

Lékaf: MUDr. Novotna Jana
MUDr. Novotnd Jana

L Popis reklamace
Telefoni Eislo:

+420 724 123 456 Popiste, co je v adajich chybné

E-mailova adresa:
novotna.jana@lekar.cz

Platny do:
@ 1.12.2025 Zdvodnén/ (volitelné)
Pro¢ by mél byt daj zménén?
Obornost
001

I¢0:
12345678001

ICP
12345678001

Odeslat

Reklamovat idaje Zaviit

'Registered Doctors' displays the currently recorded registered healthcare providers. Check any discrepancy with the
relevant provider or the entity that entered the information. If the source information is correct but the application
displays it differently, contact support.

4.44 Medicines
4.4.4.1 ePrescription

'ePrescription’ checks whether the ePrescription application is
installed on the device.

< eRecept
If the application is installed, it offers the 'Open application' option.

Jan Novék 9.5 1976 (50 let)

If the application is not installed, it offers a link to the official store
for installation.

'Open website' redirects you to the ePrescription web interface.
After an external service has been opened, further processing is T R ———
governed by its rules. dispozici.

mérujeme do oficialn
pt, kde najdete své platné

recepty

Otevfit aplikaci

Oteviit webové stranky

o ® 2 @&

Piehled Sluzby Zpravy Nastaveni

24/29



_ . T Financovano
s NgJ:~.. NARODNI A i NARODNi CENTRUM
> " PLAN OBNOVY * Evropskouunii ReM ELEKTRONICKEHO

NextGenerationEU ZDRAVOTNICTVi

J
\

* oy ok

4.4.4.2 Medicines Database

'Medicines Database' opens the public database of the State
Institute for Drug Control, where you can search for a medicinal
product. < Databaze léki
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4.4.4.3 Generics Database

'Generics Database' is not implemented in this version of EZKarta.
Its availability may change in a future version.
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4.4.5 Other
4.4.5.1

'Czech Ministry of Health Links' displays a list of useful links to

healthcare organisations.

The list also includes a link to your currently recorded health
insurance company and general practitioner. If this information is
not current, you can challenge it using EZKarta; see the following

sections of this guide:

4.4.3.3 Health Insurance
4.4.3.4 Registered Doctors
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5 Privacy, retention and deletion

Use of EZKarta is voluntary. Deactivating or uninstalling it has no effect on the provision of health services or on
information that must be held in information systems established by law.

5.1 Where data is stored

Most health information is not stored only on the phone. After authorisation has been verified, EZKarta retrieves or
displays it from source systems. The device may contain local data needed to operate the application and files that the
user has knowingly downloaded or exported.

5.2 Retention periods
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e |ocal EZKarta data on the phone is retained until the application is deactivated or uninstalled.

e AHealth Record Delivery remains in temporary storage until collected, for no longer than 30 days.

e Documents in My Documents remain until they are deleted or another legal ground for their deletion arises.

e Under Act No. 325/2021 Coll., patient data in the Core Patient Register is retained for 50 years after the
patient's death, data in the Permissions Register for 10 years after the person's death, and activity log records
for 2 years.

e Under the current policy, technical telemetry, such as crash data and the application version, is retained for no
longer than 180 days and must not contain a name, RID or health information.

5.3 Deletion, deactivation and export

Deactivation removes EZKarta data from the device and starts a new initialisation process. Uninstallation removes the
application and its local data through the operating system. Neither action deletes information from medical records,
ePrescription, national registers or the Permissions Register. An exported copy must be deleted separately from the
destination storage.

5.4 User rights and contacts

The controller of personal data related to EZKarta is the Ministry of Health of the Czech Republic, Palackého namésti 4,
128 01 Prague 2. The Data Protection Officer can be contacted at oia@mzcr.cz. Rights under the GDPR, including the
rights of access and rectification, may be exercised to the extent provided by law; the right to erasure does not apply
where legislation requires continued retention of the data.
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6 Troubleshooting and support
6.1 Missing or incorrect health information
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Check that the correct person is selected in the application and that you are using the current version of EZKarta.

Check the last update date and verify the source information with the healthcare provider or other originator of the
record.

If the source record is correct but EZKarta does not display it or displays it differently, contact support.

6.2 Connection problems

Check Wi-Fi or mobile data, disable any VPN and data restrictions, verify that automatic date and time are enabled,
close and reopen the application, and install any update. Deactivate or reinstall the application only afterwards, as this
removes the application's local data.

6.3 Forgotten PIN or a new phone

If the application cannot be unlocked using either the PIN or biometrics, reactivate it or uninstall and reinstall it, then
sign in through Citizen Identity. If your phone is lost, use the manufacturer's remote locking or erasure functions and
secure your authentication methods as necessary.

6.4 Contacting support

Contact EZKarta technical support by calling 1221 or emailing linka1221@mzcr.cz. State the phone model, operating
system and application versions, the time when the issue occurred and the exact error message. Do not send your PIN,
sign-in details, full birth number or unnecessary copies of medical records.
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7 Conclusion

This guide explains the principles of using EZKarta, the available services and the correct procedure in the event of an
error or discrepancy. It does not replace a professional interpretation of a health condition or a consultation with a

doctor.

The guide will be updated as new versions of the application are released and services change. Current information and
the Privacy Policy are available on the EZKarta page on the National Health Information Portal (NZIP):

www.nzip.cz/ezkarta.
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